
 

 

Monthly News & Updates for April 2021  
 

  

  

First Financial's Operating Hours as of  

April 5, 2021  

 

Our updated operating hours as of April 5, 2021   are below. Our lobbies are 
now open to walk in's with a modified schedule, however to ensure timely 
service — appointments for account openings and loan closings are strongly 
encouraged.  
 

To set up an appointment to open an account or close on a loan, our Member 
Relationship Phone Center can be reached at 732.312.1500 .    
   

• All 3 Branch Drive Thru's will be open from 8:30am to 4:30pm 
Monday through Thursday, open from 8:30am to 6pm on Friday, 
and open Saturday 9am to 12:30pm as of Monday, April 5.   

• All 3 Branch Lobbies will be open to walk in's from 10am to 3pm 
Monday through Thursday, open from 10am to 4pm on Friday, 
and open Saturday 9am to 12:30pm as of Monday, April 5.   

• *Please Note: Our Freehold/Howell Branch Lobby and Drive 
Thru are temporarily closed as of 4/8/21. The ATM is still 
available for use. Please check our website homepage alert 
message or social media for the latest updates.  

• Member Relationship Phone Center — Will have modified hours 
of operation from 8:30am to 5pm Monday through Thursday, 
8:30am to 6pm on Friday, and 9am to 12:30pm on Saturday as of 
Monday, April 5.   

• Loan Center — Will have modified hours of operation from 9am to 
5:30pm Monday through Thursday, 9am to 6pm on Friday, and 
9am to 12:30pm on Saturday as of Monday, April 5.  

 

Appointments are strongly encouraged for branch loan closings and account 
openings.  
 

Please take a moment to review our   guidelines before entering a First 
Financial Branch .  
 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9maWxlcy9HdWlkYW5jZUJlZm9yZUVudGVyaW5nYUZGQnJhbmNoLnBkZg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z01iUDZQdkl0bjlSVDhwQkdjVGRZYWNLQndydGhDVlVHVURSTVlZMXBIQT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9maWxlcy9HdWlkYW5jZUJlZm9yZUVudGVyaW5nYUZGQnJhbmNoLnBkZg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z01iUDZQdkl0bjlSVDhwQkdjVGRZYWNLQndydGhDVlVHVURSTVlZMXBIQT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cDovL3d3dy5maXJzdGZmY3UuY29t&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WVNSbm10OHdDc0ZOR2VVb0VBSTVlQTRHcytjRDdlQUtFWWRZeERFQkRoRT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4


Please continue to check our  COVID-19 updates webpage, and don't forget 
to visit our  website homepage  alert message, Facebook , Twitter and 

Instagram for the latest updates.   
 

Other Important Updates: If you are having trouble logging into our new 
Online or Mobile Banking System and unable to reach Member Services 
during business hours, please call our temporary Online Banking Login 
Assistance Call Center at 833-658-0295.  
 

Be well and Happy Spring!  

 

  

  

New Online Banking Video Tutorial  

 

 

 

Have you taken a tour of our new Online Banking System yet? Check out our 
video tutorial to see all you can do with our new & upgraded Online Banking!  

 

Watch Now  
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The First Financial Wallet App is Here!  

 

Staying in control of your cards has never been 
more important. Manage your finances while 
protecting your cards and yourself from fraud 
using the   First Financial Wallet App .  
 

With First Financial Wallet, you’ll be able to:  

• Get real time alerts on transactions. 
• Lock your cards in an instant, for 

any reason. 
• Block international usage. 
• Control transactions by category (gas, restaurants, grocery store, 

location, online or mobile purchases, etc.). 
• Manage your spending by setting up purchase limits. 
• Report cards lost or stolen, and more! 

 

1. Download the First Financial Wallet App by searching FFFCU 

Wallet in the App Store
®
 or Google Play™.  

2. Login with your First Financial Online/Mobile Banking user ID and 
password that you setup after our 3/15/21 system upgrade. If you 
have not yet logged into our upgraded system, click here to follow 
our step by step user guides.  

3. Link all of the First Financial cards that you want to set controls 
and alerts for. 

4. Setup at least one control and alert for each card. 
5. Start using First Financial Wallet! 

 

 

 

 

 

Click here to view a short video tutorial on all the great 
features and how you can use First Financial Wallet.  

  

 

  

  

 
 

85 
th
 Anniversary  

Trivia Question of the Month  
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https://us-east-2.protection.sophos.com/?d=onlinebanktours.com&u=aHR0cHM6Ly93d3cub25saW5lYmFua3RvdXJzLmNvbS9tb2JpbGUvP2I9OTEzMCZjPTEzODMxMA==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=RlVQQ3RlSnUyN3Zqa1ZSSEsvVEtPQk1jbGNvV0Y4UDV3bzY2eUJDMjV3az0=&h=eafbfb113ffe4bf4a449324c3ebba1d4


It's our 85 
th
 Anniversary year! Each month, we will be posting a trivia question 

about the history of First Financial on  Facebook , Twitter , and  Instagram .   
 

We will collect correct answers in the form of comments received by 11:59pm 
on the last day of each month — from combined Facebook, Twitter, and 
Instagram participants under the posted contest photo.  
 

We will then place the correct responses into a drawing to award one lucky 
member a Visa 

®
 Gift Card. Participants should use the hashtag 

#FFFCUthrowback85 with their entry comments.  
 

April 2021 Question: For a $25 Visa 
®
 Gift Card, In this photo, there are 2 

Tellers from our original Asbury Park Branch. How much did a Teller 
make back in 1936 at the minimum wage rate?  

 

 

 

More information:  https://www.firstffcu.com/85th-anniversary.htm  
 

  

  

 
 
 
 
 
 
 

https://us-east-2.protection.sophos.com/?d=facebook.com&u=aHR0cDovL3d3dy5mYWNlYm9vay5jb20vZmlyc3RmaW5hbmNpYWxuag==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ejNaOE5IVUFIZ2RPcXA4M3AwNTlkZTFDa0xBNExnMjhOaktwa2tvWERNTT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=twitter.com&u=aHR0cDovL3d3dy50d2l0dGVyLmNvbS9uamJhbmtpbmc=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eHdrUUNSVUgzVHJoTitIYktOdjNXemc5TE5OREw0ZEp3SUxsdmxtUER0Zz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=instagram.com&u=aHR0cDovL3d3dy5pbnN0YWdyYW0uY29tL2ZpcnN0ZmluYW5jaWFsbmo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eDVtY0MzaGJnVUwrZlp2WE5zenFOY0VnU0xOWmNJTFVuSmNBNzQrZkR3OD0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS84NXRoLWFubml2ZXJzYXJ5Lmh0bQ==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VGJxVi8xWWYxS0FBN3luSk92THRiRUFzNEUxbmVhdHdsN3o1S3E3UnN2TT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4


High-Frequency Indicators:  

Where to Look for Signs of Recovery  

 

Since the pandemic began, disruptions in business 
activity have varied greatly from region to region, and 
often from one week to the next, according to the severity 
of local COVID-19 outbreaks. Unfortunately, many of the 
official government statistics used to gauge the health of 
the U.S. economy are backward looking and somewhat 
delayed.  
 

Here are some of the high-frequency indicators that may be helpful in evaluating 
the progress of the economic recovery.  

 

 

 

 

Read More  
  

 

Representatives are registered, securities sold, advisory services offered through CUNA Brokerage 
Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is 
under contract with the financial institution to make securities available to members. 2021 Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any 
financial institution.   

 

  

 

It's National Credit Union Youth Month,  
Are Your Kids Money Savvy?  

April is National Credit Union Youth Month, so 
we wanted to take a moment to highlight the 
importance of spending the time and energy 
to make sure your kids have some basic 
knowledge about money.  

 

 

 

 

Read More  
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Federal Tax Deadline EXTENDED to May 17th  

 

 

 

Getting your biggest possible tax refund has never been easier and 
there's still time to file. From simple to complex taxes, TurboTax 

®
 has you 

covered. Just answer questions about your year, and TurboTax fills in all the 
right forms for you.  
 

Need help? Real experts are standing by — and can even do your taxes for 
you, start to finish. First Financial members save up to $15! *  

 

Start Filing with TurboTax® Now!  
  

 

  

  

Get Up to $500 in Closing Cost Credits with a  

First Financial Mortgage or Refinance!  

 

Has it been your dream to own a home, but 
you didn't think it was possible to take the 
leap? We make taking the leap possible 
with great Mortgage and Refinance rates. 
We're happy to help you make the leap, 
while also offering:  

 

• Terms up to 30 years  
• Easy application process 
• Pre-qualification letters when you're just starting to shop. 
• Personalized service 
• We'll help you decide which payment options are best for you and 

educate you on how to pay off your mortgage sooner! 
• Get up to $500 in closing cost credits!** 
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• Stressed about the home buying process or not sure where to 
start? Schedule a 30-minute video chat or phone call with one of 
our mortgage experts with no commitment required!  

 

  

  

Upcoming Virtual Seminars & Holiday Closings  

 

• April 21, 2021 — Social Security and Your Retirement Virtual 
Seminar, 6pm  

• April 27, 2021 — First Financial Annual Meeting, 4pm  
• April 28, 2021 — Income for Life Virtual Seminar, 6pm  
• May 5, 2021 — Understanding Medicare Virtual Seminar, 6:30pm  
• May 12, 2021 — How to Weather a Bear Market Virtual 

Seminar, 6pm  
 

  

  

What Our Members Are Saying This Month:  
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https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WXd0NjNpbXNOSG1jaGF2cjk1aVp0U1VhMVZoc2JSTlRYUWNwM0VUNHJaUT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eEZUSUZOT2lzdjJLVVZmaitCY24yWEl3WUl1Zm0rR0tzaExvS0Q1QU1iVT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4


  

  

First Financial Federal Credit Union  

732.312.1500 Local Callers • 866.750.0100 Out of Area  
 

  

  

Download the First Financial app on your smartphone or tablet:  
 

 

 

 

 

STAY CONNECTED:  
 

       

 

  

  

 

* Limited time offer for TurboTax 
®
 2020. Savings are on TurboTax® federal products only. Terms, conditions, 

features, availability, pricing, fees, service and support options subject to change without notice. Intuit, TurboTax® 

and TurboTax 
®
 Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United 

States and other countries. TurboTax 
®
 is a tax preparation software product offered to our members through 

Love My Credit Union Rewards and is not a product of this credit union.   
**APR = Annual Percentage Rate. Subject to credit approval. Credit worthiness determines your APR. Rates 
quoted assume excellent borrower credit history and are for qualified borrowers. Your actual APR may vary based 
on your state of residence, approved loan amount, applicable discounts and your credit history. Higher rates may 
apply depending on terms of loan and credit worthiness. Available on primary residence only. The Interest Rates, 
Annual Percentage Rate (APR), and fees are based on current market rates, are for informational purposes only. 
Mortgage insurance may be required depending on loan guidelines. This is not a credit decision or a commitment 
to lend. If mortgage insurance is required, the mortgage insurance premium could increase the APR and the 
monthly mortgage payment. See Credit Union for details. A First Financial membership is required to obtain a 
mortgage and is open to anyone who lives, works, worships, or attends school in Monmouth or Ocean Counties. 
Qualified borrowers must meet eligibility requirements including, but not limited to, property location, loan amount, 
loan type, occupancy, property type, loan to value, debt to income ratios, FICO credit scores, refinance with cash 
out and other variables.  

 

  

  

 

   

 

  

 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=YXhWUHVNaXNwWExNUzFwcHNxY1h3cm5jM00vTjNoUlhaaEhyZ1dGLy9LVT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=facebook.com&u=aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2ZpcnN0ZmluYW5jaWFsbmo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=SEp3ZGluUVQzaFcwYzcvbVVPVTQrZG5BU2JsU3pDSTlFU25UcUdLc0E2bz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=facebook.com&u=aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2ZpcnN0ZmluYW5jaWFsbmo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=SEp3ZGluUVQzaFcwYzcvbVVPVTQrZG5BU2JsU3pDSTlFU25UcUdLc0E2bz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=twitter.com&u=aHR0cHM6Ly93d3cudHdpdHRlci5jb20vbmpiYW5raW5n&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=NmlPK2hBRFlQOFlUZkZFNmNIZEZqL1JlZzZ3Ry9lVDFvS085UFVLdGZycz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=twitter.com&u=aHR0cHM6Ly93d3cudHdpdHRlci5jb20vbmpiYW5raW5n&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=NmlPK2hBRFlQOFlUZkZFNmNIZEZqL1JlZzZ3Ry9lVDFvS085UFVLdGZycz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=instagram.com&u=aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9maXJzdGZpbmFuY2lhbG5qLw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z1ZvOVlQbVBoeElZT2dxOEZGQ1ZscmxtZU50dTlKL2lKd0pDNzBQMDQ0ND0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=instagram.com&u=aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9maXJzdGZpbmFuY2lhbG5qLw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z1ZvOVlQbVBoeElZT2dxOEZGQ1ZscmxtZU50dTlKL2lKd0pDNzBQMDQ0ND0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=linkedin.com&u=aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvZmlyc3QtZmluYW5jaWFsLWZlZGVyYWwtY3JlZGl0LXVuaW9u&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=M09GeVRCQzQ2THdrVVBKZU9HSmZvMkQ1SE9RWXhhdS9JdEFVOXJ6bHJoMD0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=linkedin.com&u=aHR0cHM6Ly93d3cubGlua2VkaW4uY29tL2NvbXBhbnkvZmlyc3QtZmluYW5jaWFsLWZlZGVyYWwtY3JlZGl0LXVuaW9u&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=M09GeVRCQzQ2THdrVVBKZU9HSmZvMkQ1SE9RWXhhdS9JdEFVOXJ6bHJoMD0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=pinterest.com&u=aHR0cHM6Ly93d3cucGludGVyZXN0LmNvbS8xc3RmaW5hbmNpYWxuai8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=d0VVVFlQNC9YQ0c0TG5abDdLWmp5ZlJQckpYNlJnWVNFV3VKZXBITFBVdz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=pinterest.com&u=aHR0cHM6Ly93d3cucGludGVyZXN0LmNvbS8xc3RmaW5hbmNpYWxuai8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=d0VVVFlQNC9YQ0c0TG5abDdLWmp5ZlJQckpYNlJnWVNFV3VKZXBITFBVdz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=youtube.com&u=aHR0cDovL3d3dy55b3V0dWJlLmNvbS91c2VyL2ZpcnN0ZmluYW5jaWFsZmN1&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eFd2Y1hrbUE5blpsUnE5VUVIeDZwRFNSaHZtUmxaL2lZR0xGdUNGUVNHUT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=youtube.com&u=aHR0cDovL3d3dy55b3V0dWJlLmNvbS91c2VyL2ZpcnN0ZmluYW5jaWFsZmN1&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eFd2Y1hrbUE5blpsUnE5VUVIeDZwRFNSaHZtUmxaL2lZR0xGdUNGUVNHUT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=apple.com&u=aHR0cHM6Ly9hcHBzLmFwcGxlLmNvbS91cy9hcHAvZmlyc3QtZmluYW5jaWFsLWZjdS9pZDg5NTA1MzY4Nw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=aXMvV1cyalhEL1dSR3kwZWdQdno5M0xpcHJtK1RRSFY1YzAvMjIreUhzVT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=google.com&u=aHR0cHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3RvcmUvYXBwcy9kZXRhaWxzP2lkPWNvbS5maXJzdGZpbmFuY2lhbGZjdS5pcGhvbmUmaGw9ZW4=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=bzlMTVV3OE5OUk1KSlVBcnA3bzJtekE1cy8yZktVamU5MEM1TCtKbWF0QT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4

