
 

 

Monthly News & Updates for February 2021  
 

  

  

First Financial's  

Operating Hours for  

February 2021  

 

The well-being of our members and staff is our top 
priority. Our updated operating hours through 
February 28th, 2021 are below.  
 

To set up an appointment to open an account or 
close on a loan, our Member Relationship Phone 
Center can be reached at 732.312.1500  Monday 
through Friday from 9am to 5:30pm, or on Saturday between 9am -12:30pm.    
   

• Our Toms River Branch drive thru will be open from 9am to 4:30pm 
Monday through Wednesday, 9am to 5:30pm Thursday & Friday, and 
Saturday 9am to 12:30pm.   

• Our Freehold/Howell Branch drive thru will be open from 9am to 
4:30pm Monday through Wednesday, 9am to 5:30pm Thursday & 
Friday, and Saturday 9am to 12:30pm.   

• Our Neptune Branch drive thru will be open from 9am to 4:30pm 
Monday through Wednesday, 9am to 5:30pm Thursday & Friday, and 
Saturday 9am to 12:30pm.   

• Our Member Relationship Phone Center and Loan 
Department will continue to have modified hours of operation from 
9am to 5:30pm Monday through Friday and 9am to 12:30pm on 
Saturdays.   

• Upcoming Holiday Closings: All locations will be closed on Monday, 
February 15th in observance of Presidents Day.  

 

Please take a moment to check out our  COVID-19 updates webpage, and don't 
forget to visit our website homepage alert message, Facebook , Twitter 

and Instagram for the latest updates.   
 

Be well and wishing all our members a  

Happy Valentine's Day - we heart you!  

 

 

 

 

 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9jb3ZpZDE5Lmh0bQ==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ZVpLWmxXcnV0eWxmY3crSlpaTGxUa1FReXFsK0VBR1VaeDIraDFBNlZpUT0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=rs6.net&u=aHR0cDovL3IyMC5yczYubmV0L3RuLmpzcD90PWF5a212aWFiYi4wLjAuOXRzcnBlY2FiLjAmaWQ9cHJldmlldyZyPTMmcD1odHRwcyUzQSUyRiUyRnd3dy5maXJzdGZmY3UuY29tJTJG&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=b3hRbnkrM2kwcXB6U2F3clo1TTBqalNKR3F4M2JWMk5PbUVPT2E5dnBsbz0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=rs6.net&u=aHR0cDovL3IyMC5yczYubmV0L3RuLmpzcD90PWF5a212aWFiYi4wLjAuOXRzcnBlY2FiLjAmaWQ9cHJldmlldyZyPTMmcD1odHRwJTNBJTJGJTJGd3d3LmZhY2Vib29rLmNvbSUyRmZpcnN0ZmluYW5jaWFsbmo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WjFZMHZZdExzMEQ1M3ZLc0lWZlRVTTVibXk2NzJlZkI2UzFlbjdtRWtmaz0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=rs6.net&u=aHR0cDovL3IyMC5yczYubmV0L3RuLmpzcD90PWF5a212aWFiYi4wLjAuOXRzcnBlY2FiLjAmaWQ9cHJldmlldyZyPTMmcD1odHRwJTNBJTJGJTJGd3d3LnR3aXR0ZXIuY29tJTJGbmpiYW5raW5n&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VFVheVBWWVNycndBclRsYmkwVEoycDg1QlduM0dPdEdsd3JTNnFIck1LUT0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=rs6.net&u=aHR0cDovL3IyMC5yczYubmV0L3RuLmpzcD90PWF5a212aWFiYi4wLjAuOXRzcnBlY2FiLjAmaWQ9cHJldmlldyZyPTMmcD1odHRwJTNBJTJGJTJGd3d3Lmluc3RhZ3JhbS5jb20lMkZmaXJzdGZpbmFuY2lhbG5q&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=V1o4R2IwSFUzSFJNNVMxU2hiV3dDWVJLRDlYa3c3Q21ONWJZaXo3dUNaVT0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cDovL3d3dy5maXJzdGZmY3UuY29t&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WVNSbm10OHdDc0ZOR2VVb0VBSTVlQTRHcytjRDdlQUtFWWRZeERFQkRoRT0=&h=0924533cda524c64b16ce44df794d024
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9jb3ZpZDE5Lmh0bQ==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ZVpLWmxXcnV0eWxmY3crSlpaTGxUa1FReXFsK0VBR1VaeDIraDFBNlZpUT0=&h=0924533cda524c64b16ce44df794d024


  

  

Happy 85th Anniversary to First Financial!  

 

  

Saturday, February 6, 2021 marked the official 85th Anniversary of First 
Financial Federal Credit Union! That's 85 years of serving our wonderful 
members of the Monmouth and Ocean County community. We're grateful for 
your membership and looking forward to continuing Putting People First, as 
we've proudly done since 1936.  
 

Stay tuned for celebratory promotions and contests to take place throughout the 
rest of 2021. Cheers to 85 years!  

 

  

  

How to Shape Your Finances in a New Year  

 

This is a good time to make sure your accounts are ready for whatever may come 
your way in these unprecedented times. Here are a few ways you can make sure 
your finances are in decent shape as we begin 2021.  

 

Read More  
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Sweetheart Deal: 1% Cash Back on Auto Loans  
from February 12-27, 2021!  

 

 

We don't just love our members one day a year, we love you every day! 

That's why we're offering 1% cash back on new or refinanced auto loans of at 
least $10k from February 12th through the end of the month, plus great low  auto 
loan rates . Electronic closings are also available - apply online today!*  

 

Apply Now!  
  

 

  

  

Get Text Alerts for Upcoming Virtual Seminars  

 

Did you know our Investment & 
Retirement Center has been offering 
some extremely informative and timely 
complimentary   virtual seminars ?  

 

Don't miss the important topics remaining 
this first quarter of 2021, text "FFSeminar" 
to 866-956-9302 to receive upcoming 
seminar alerts, and register on your mobile 
phone.  
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Federal Tax Filing Season Starts Soon  

 

The IRS has announced that the federal income tax filing 
season for tax year 2020 returns begins on Friday, 
February 12, 2021. Although tax seasons frequently 
begin in late January, the additional time will allow the 
IRS to update its programming and test its system to 
take into account any changes made by the 
Consolidated Appropriations Act, signed into law on 
December 27, 2020. Last-minute changes to tax law 
have already been included in IRS tax forms and 
instructions.  
 

Continue reading for tips on how to make filing easier this year.  

 

 

 

 

 

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), 
member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under 
contract with the financial institution to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a 
deposit of any financial institution.    

 

  

  

TurboTax Credit Union Member Discount  

 

 

 

Getting your biggest possible tax refund has never been easier. From simple 
to complex taxes, TurboTax® has you covered. Just answer questions about your 
year, and TurboTax fills in all the right forms for you. Need help? Real experts are 
standing by - and can even do your taxes for you, start to finish. First Financial 
members save up to $15!**  

 

Start Filing with TurboTax Now!  
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Home Sweet Home:  

Great Mortgage and Refinance Rates!  

 

 

 

Thinking about refinancing your 
mortgage to see if you can lower your 
monthly payment?***  

 

Schedule a call with our mortgage 
department and ask away with no 
commitment required!  
 

Check out our current mortgage 
rates!  

 

Start Your Mortgage Application Online  
  

 

  

  

Upcoming Virtual Seminars & Holiday Closings  

 

• February 15, 2021 - All locations will be closed in observance of 
Presidents Day  

• February 18, 2021 - How to Weather a Bear Market Virtual 
Seminar, 6pm  

• February 24, 2021 - The Return of Conservative Investing Virtual 
Seminar, 6pm  

• March 2, 2021 - Women & Investing Virtual Seminar, 6:30pm  
• March 15, 2021 - Online Banking & Mobile App Upgrade Go Live 

Date, stay tuned for important alerts in your email and on 
our website!  

• March 17, 2021 - Transitions to Retirement Virtual Seminar, 6pm  
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What Our Members Are Saying This Month:  

 

 

 

  

  

First Financial Federal Credit Union  

732.312.1500 - Local Callers  

866.750.0100 - Out of Area  
 

  

  

Download the First Financial app on your smartphone or tablet:  
 

 

 

 

 

STAY CONNECTED:  
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*Offer valid from 2/12/21–2/27/21. Cash back amount will be 1% of the amount financed—$500 maximum, payable 
after the first loan payment is made and within 30 days after receiving the title with the perfected lien showing First 
Financial FCU as the lien holder. Minimum auto loan amount eligible for participation is $10,000 and can be a 
refinance or new auto loan. Cash back bonus must be paid back to the credit union if the loan is paid off within one 
year of the original loan date. This will be waived if the vehicle is traded in and the new loan is financed with First 
Financial. Cash back checks can either be mailed or picked up at the member’s nearest branch drive thru location 
while branch lobbies remain closed. This prize or a portion of this prize may be income reportable to the IRS on 
1099 MISC and require completion of a W-9 request for taxpayer identification number and certification form.  
Cannot be combined with any other offer. A First Financial membership is required to obtain an auto loan and is 
available to anyone who lives, works, worships, volunteers, or attends school in Monmouth or Ocean Counties. See 
credit union for details.  
** Limited time offer for TurboTax® 2020. Savings are on TurboTax® federal products only. Terms, conditions, 
features, availability, pricing, fees, service and support options subject to change without notice. Intuit, TurboTax® 
and TurboTax® Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United 
States and other countries. TurboTax® is a tax preparation software product offered to our members through Love 
My Credit Union Rewards and is not a product of this credit union.  
***APR = Annual Percentage Rate. Subject to credit approval. Credit worthiness determines your APR. Rates 
quoted assume excellent borrower credit history and are for qualified borrowers. Your actual APR may vary based 
on your state of residence, approved loan amount, applicable discounts and your credit history. Higher rates may 
apply depending on terms of loan and credit worthiness. Available on primary residence only. The Interest Rates, 
Annual Percentage Rate (APR), and fees are based on current market rates, are for informational purposes only, 
are subject to change without notice and may be adjusted based on several factors including, but not limited to, 
property location, loan amount, loan type, occupancy, property type, loan to value, debt to income ratios, FICO credit 
scores, refinance with cash out and other variables. Mortgage insurance may be required depending on loan 
guidelines. This is not a credit decision or a commitment to lend. If mortgage insurance is required, the mortgage 
insurance premium could increase the APR and the monthly mortgage payment. See Credit Union for details. A First 
Financial membership is required to obtain a mortgage and is open to anyone who lives, works, worships, or attends 
school in Monmouth or Ocean Counties.    

 

  

  

 

 

 


