
 

 

Spring 2021 Quarterly Ambassador News  
 

  

  

Greetings!  
 

It's one of the most beautiful times of the year and we hope you are all staying 
safe and healthy as we enjoy the Spring Season.  
 

Our updated operating hours as of April 5, 2021 are below. Our lobbies are 
now open to walk in's with a modified schedule, however to ensure timely 
service — appointments for account openings and loan closings are strongly 
encouraged. To set up an appointment to open an account or close on a loan, 
our Member Relationship Phone Center can be reached at  732.312.1500.   
  

• All 3 Branch Drive Thru's are open from 8:30am to 4:30pm 
Monday through Thursday, open from 8:30am to 6pm on Friday, 
and open Saturday 9am to 12:30pm.   

• All 3 Branch Lobbies are open to walk in's from 10am to 3pm 
Monday through Thursday, open from 10am to 4pm on Friday, 
and open Saturday 9am to 12:30pm.  

• Member Relationship Phone Center — Has modified hours of 
operation from 8:30am to 5pm Monday through Thursday, 8:30am 
to 6pm on Friday, and 9am to 12:30pm on Saturday.  

• Loan Center — Also has modified hours of operation from 9am to 
5:30pm Monday through Thursday, 9am to 6pm on Friday, and 
9am to 12:30pm on Saturday.  

   
Please take a moment to review our  guidelines before entering a First 
Financial Branch .    
 
 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9maWxlcy9HdWlkYW5jZUJlZm9yZUVudGVyaW5nYUZGQnJhbmNoLnBkZg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z01iUDZQdkl0bjlSVDhwQkdjVGRZYWNLQndydGhDVlVHVURSTVlZMXBIQT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9maWxlcy9HdWlkYW5jZUJlZm9yZUVudGVyaW5nYUZGQnJhbmNoLnBkZg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Z01iUDZQdkl0bjlSVDhwQkdjVGRZYWNLQndydGhDVlVHVURSTVlZMXBIQT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cDovL3d3dy5maXJzdGZmY3UuY29t&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WVNSbm10OHdDc0ZOR2VVb0VBSTVlQTRHcytjRDdlQUtFWWRZeERFQkRoRT0=&h=ccd182b609cd4304983ec314838479b0


Please continue to review our COVID-19 updates webpage and don't forget to 
visit our website homepage alert message, Facebook , Twitter, and 

Instagram for the latest updates.  
 

Other Important Updates:  If you are having trouble logging into our new 
Online or Mobile Banking System and unable to reach Member Services 
during business hours, please call our temporary Online Banking Login 
Assistance Call Center at 833-658-0295.  
 

Happy Spring!  
 

  

  

Upcoming Virtual Seminars & Holiday Closings  

 

May 5, 2021  — Understanding Medicare Virtual Seminar,  6:30pm   
May 12, 2021  — How to Weather a Bear Market Virtual Seminar,  6pm  

May 19, 2021   — The Return of Conservative Investing Virtual Seminar, 
6pm  

May 25, 2021   — Women & Investing Virtual Seminar, 6:30pm  

May 31, 2021   — All locations will be closed in observance of Memorial 
Day  

June 2, 2021 —  Transitions to Retirement Virtual Seminar, 6pm  

June 9, 2021 —   Social Security & Your Retirement Virtual Seminar, 6pm  

June 16, 2021 —   Income for Life Virtual Seminar, 6pm  

June 23, 2021 —   How to Weather a Bear Market Virtual Seminar, 6pm  

June 30, 2021 —   401k Rollover Planning Virtual Seminar, 6pm  

July 5, 2021   — All locations will be closed in observance of 
Independence Day  

 

  

  

The First Financial Wallet App is Here!  

Staying in control of your cards has never been more important. Manage your 
finances while protecting your cards and yourself from fraud using the  First 
Financial Wallet App .    

 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9jb3ZpZDE5Lmh0bQ==&e=anRvcnRvcmljZUBmaXJzdGZmY3UuY29t&t=SnBJSWh1MzJpVE5WYXZ5WVg2Sk43cG9zbXloTUxoS1pXeDIySytManJIZz0=&h=e81823d04625483d8488ffd1365af3ab
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With First Financial Wallet, you’ll be able 
to:    

• Get real-time alerts on 
transactions. 

• Lock your cards in an instant, for 
any reason. 

• Block international usage. 
• Control transactions by category 

(gas, restaurants, grocery store, 
location, online or mobile 
purchases, etc.). 

• Manage your spending by setting 
up purchase limits. 

• Report cards lost or stolen, and more! 

 

 

 

 

 

1. Download the First Financial Wallet App by searching FFFCU 

Wallet in the App Store
®
 or Google Play™.   

2. Login with your First Financial Online/Mobile Banking user ID and 
password that you set up after our 3/15/21 system upgrade. If you 
have not yet logged into our upgraded system, click here to follow 
our step-by-step user guides.   

3. Link all of the First Financial cards that you want to set controls 
and alerts for. 

4. Setup at least one control and alert for each card. 
5. Start using First Financial Wallet!* 

 

View a short video tutorial on all the great features and how you can use First 
Financial Wallet.  

 

Watch Now  
  

 

  

  

 
 
 
 
 
 
 
 
 

https://us-east-2.protection.sophos.com/?d=apple.com&u=aHR0cHM6Ly9hcHBzLmFwcGxlLmNvbS91cy9hcHAvZmlyc3QtZmluYW5jaWFsLW1vYmlsZS13YWxsZXQvaWQxNTUyNDUwMTI0&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ampCN0RJWUxtT2MzNGJ6VWtTa09NZWFqTVFqTFFydFNnU1BKYUpQeng5RT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=google.com&u=aHR0cHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3RvcmUvYXBwcy9kZXRhaWxzP2lkPWNvbS5maXJzdGZpbmFuY2lhbGZjdS5jYXJkJmhsPWVuX1VTJmdsPVVT&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=c3M5NVNVVHkydjFhVzdqTDhpd0hJR2FNbThtMUQxdlYyeHJpVWFURnQycz0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9zeXN0ZW0tdXBncmFkZS5odG0=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=dWlKSUdTdHBONFJ4M1BKdk5IQ3owYnVxK1pEZjB3bTlscXNzNVJhTlhZTT0=&h=eafbfb113ffe4bf4a449324c3ebba1d4
https://us-east-2.protection.sophos.com/?d=onlinebanktours.com&u=aHR0cHM6Ly93d3cub25saW5lYmFua3RvdXJzLmNvbS9tb2JpbGUvP2I9OTEzMCZjPTEzODMxMA==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=RlVQQ3RlSnUyN3Zqa1ZSSEsvVEtPQk1jbGNvV0Y4UDV3bzY2eUJDMjV3az0=&h=ccd182b609cd4304983ec314838479b0


Be Aware of Tax Scams This Extended Tax Season  
 

 

 

In the midst of tax season, it’s important to be 
reminded that there is often an increase of fraud 
attempts and tax scams. Annually, the IRS shares 
and emphasizes certain scams that may be of risk 
to taxpayers. This year, scams related to 
Coronavirus tax relief continue to target taxpayers.  

Read More  
  

 

  

  

Paycheck Protection Program (PPP) Loans  

Was your small business affected by COVID-19?  
We are still accepting applications for First and 
Second Draw PPP Loans to help fund payroll costs, 
utilities, and more.**  

 

Contact the Business Development Department at 
business@firstffcu.com  to apply before the 5/31 
deadline!  

 

 

 

 

Learn More  
  

 

  

  

 

 

New Online Banking 
Video Tutorial!  

Have you taken a tour of our new 
Online Banking System yet? Check 
out our video tutorial to see all you 
can do with our new & upgraded 
Online Banking!  

Watch Now  
  

 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMS8wNC8xNS9iZS1hd2FyZS1vZi10YXgtc2NhbXMtdGhpcy10YXgtc2Vhc29uLw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=d3dvRUVXVUIyZjN4VHBPQW5EdkFTZTBBQnVIQUo0bCtLUkQ4bjBFMEh6Yz0=&h=ccd182b609cd4304983ec314838479b0
mailto:business@firstffcu.com
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9idXNpbmVzcy1sb2Fucy5odG0=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VGFFaFlTRjFCQ2Fsc1RJVFA4aUlNWjliNDZ4ZHBmRW1LRG5ja05YN3FuOD0=&h=ccd182b609cd4304983ec314838479b0
https://us-east-2.protection.sophos.com/?d=onlinebanktours.com&u=aHR0cHM6Ly93d3cub25saW5lYmFua3RvdXJzLmNvbS9tb2JpbGUvaW5kZXgucGhwP2I9OTEzMCZjPTE0Mjc5Mw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=MlVUbEh5Y0tJdjRFVlFqaWlNbS80Sy9rZDRqTURMeUFZQWV0c2VjN1J4QT0=&h=ccd182b609cd4304983ec314838479b0


  

  

Why is Everything so Expensive Lately?  

 

If you think you’re spending more on things 
like gas and food than you were at this time 
last year, you’re right. That’s because we 
seem to be reopening to a more expensive 
economy than the one that existed before the 
pandemic  

Read More  
  

 

 

 

  

  

Where to Look for Signs of Recovery  

 

Since the pandemic began, disruptions in business activity have varied greatly 
from region to region, and often from one week to the next, according to the 
severity of local COVID-19 outbreaks. Unfortunately, many of the official 
government statistics used to gauge the health of the U.S. economy are 
backward-looking and somewhat delayed.    

Read More  
  

To schedule a no-cost, no-obligation with the Investment and Retirement 
Center , call 732.312.1534 or email one of our Financial Advisors today!  
 
Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 
FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is under contract with the financial 
institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 
No Financial Institution Guarantee. Not a deposit of any financial institution.   
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Congratulations to our Classroom Grant Recipient!  

 

 

 

The First Financial Foundation was happy to present a $500 classroom grant 
to South Toms River Elementary School in support of their Positive Behavior 
in Schools (PBSIS) program for the 2020–2021 school year.  

 

  

  

Featured Member Testimonial  

 

 



  

  

Until Next Time...  

Thank you for being an Ambassador! If you ever need anything or have a 
question, feel free to reach out to me. If your organization is conducting any 
upcoming virtual benefits fairs or sharing materials on a virtual platform, 
contact me to send you digital materials for your staff or I can print and send 
your organization flyers, handouts, and any brochures you may need.   
 

Feel free to pass this email along to your employees. As always, the staff at 
First Financial looks forward to continuing to serve you. Please be well!     
   

Chantel Baptiste, Business Development Officer  

CBaptiste@firstffcu.com    | 732.312.1541   
 

First Financial Federal Credit Union  

732.312.1500 — Local Callers  

866.750.0100 — Out of Area  
 

  

  

Download the First Financial app on your smartphone or tablet:  
 

 

 

 

 

STAY CONNECTED:  
 

       

 

*Data rates may apply. Check with your mobile phone carrier for details. App store is a service mark of 
Apple Inc. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other 
countries. Android, Google Play, and the Google Play logo are trademarks of Google Inc. Copyright © 
2021 First Financial. All rights reserved.  
** Information on PPP loans is based on currently available information and is subject to change. 
Borrowers may wish to visit the  SBA and U.S. Treasury Assistance for Small Businesses  for 
guidance related to the Paycheck Protection Program.  
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