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Fall 2020 Quarterly Ambassador News

Greetings!

Fall is here, and we hope you are all staying safe and well as we approach the
holiday season! A reminder of our updated operating hours through the end
of 2020: Our Toms River, Neptune, and Freehold/Howell Branch drive thru
locations will all be open from 9:30am to 4:30pm Monday through
Wednesday, 9:30am to 5:30pm Thursday & Friday and open Saturdays
9am to 12:30pm. Our branch lobbies are still currently closed to walk in's until
further notice.

To set up an appointment to open an account or close on a loan, our Member
Relationship Phone Center can be reached at 732.312.1500 Monday
through Friday from 9am to 5:30pm, or on Saturday between 9am-
12:30pm.

Please take a moment to review our COVID-19 updates webpage and stay
tuned for updated hours. D on't forget to visit our website homepage alert
message, Facebook, Twitter and Instagram for the latest updates.

Wishing you and yours a great holiday season and plenty of Fall fun!

Upcoming Virtual Seminars & Holiday Closings

November 4 - How to Weather a Bear Market, 6pm

November 9 - Transitions to Retirement, 120m and 6pm

November 10 - Income for Life, 12pm

November 11 - All locations will be closed in observance of Veterans Day
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November 18 - Rethinking Diversification, 6pm

November 26 - All locations will be closed in observance of Thanksgiving
December 2 - Social Security & Your Retirement, 6pim

December 8 - Income for Life, 12pm and 6pm

December 9 - Women & Investing, 6:200m

December 24 - All locations will close at 1pm for Christmas Eve
December 25 & 26 - All locations will be closed for Christmas

December 31 - All locations will close at 1pm for New Year's Eve
January 1 & 2, 2021 - All locations will be closed for New Year's

What To Do When Your Vehicle Lease Ends

Your car lease is almost up. Now what? You've got several choices you could
make regarding your vehicle lease, and it's best to be informed.

Need help deciding which option is best for you? Our Loan Department is
happy to talk through your decision with you, and help you get the best
possible deal .* Get started by calling 732.312.1500, Option 4 or apply for
our lease buyout loan online or fill out our quick online inquiry form and a
representative will contact you.

We know that the end of a lease can feel overwhelming, so we've put
together an article that lays out all of your options.

e



https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=RTBzRUltYUJTVm03WXY2cTdDRkE5bnRaSFRwRUt2cXVMK3l2SUxwdmlGST0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ZVB0WmhPZjNpd3Qyb1pwK1RsWEZRd1BPSTVQTjEzMTFEVXVWUXdhT2RITT0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VXJBNWVrekJuZThBc2F4M3R2TXNOZzc1bWdPWjZCbTNVOHNxY21VWGZUOD0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=TzkwekE4ZWd4cm9LWm9Hdzd0aEFtM3hMRDVBRDA4eTBUZkpSVzUrK2k0bz0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=webex.com&u=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=RUptd0VTTkx0YkFpdFVFcWYxV2EvdU1PRTd3N3VaN2xFYkZNOTExbG50Yz0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9sZWFzZS1idXlvdXQtbG9hbi5odG0=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=T3pta3Z6ZTU2THNBV3BZNHdqa04zVnE4bHM0N3lvU2FSYVU0SjNpWWtLZz0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9sZWFzZS1idXlvdXQtbG9hbi5odG0=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=T3pta3Z6ZTU2THNBV3BZNHdqa04zVnE4bHM0N3lvU2FSYVU0SjNpWWtLZz0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=myappro.com&u=aHR0cHM6Ly93d3ctYW9sYjUycC5teWFwcHJvLmNvbS9hcHByb29ubGluZS9iNTIvRmlyc3RGaW5hbmNpYWwvY28vZGVmYXVsdC5hc3B4P2xvYW50eXBlPUNvbnN1bWVyJnZlcnNpb249VXNlZEF1dG8mc291cmNlQ29kZT1Vc2VkQXV0bw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=bjJTWGw3R3I0Z3RFRjZ2QUVUcDJuTGlHS0RNN2ZwSlZ1RSsyNmh1NDFRQT0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=myappro.com&u=aHR0cHM6Ly93d3ctYW9sYjUycC5teWFwcHJvLmNvbS9hcHByb29ubGluZS9iNTIvRmlyc3RGaW5hbmNpYWwvY28vZGVmYXVsdC5hc3B4P2xvYW50eXBlPUNvbnN1bWVyJnZlcnNpb249VXNlZEF1dG8mc291cmNlQ29kZT1Vc2VkQXV0bw==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=bjJTWGw3R3I0Z3RFRjZ2QUVUcDJuTGlHS0RNN2ZwSlZ1RSsyNmh1NDFRQT0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=surveymonkey.com&u=aHR0cHM6Ly93d3cuc3VydmV5bW9ua2V5LmNvbS9yL1pDUU5TTlo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Ym5MUmMvUlo2bWlQSzk1dUxJUXkwOFhYREVldWlkVTdEVDUvZU10VkpiYz0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMC8wOS8wMy93aGF0LXRvLWRvLXdoZW4teW91ci12ZWhpY2xlLWxlYXNlLWVuZHMv&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=OCtaaUduamwydTIxdEpkVnliU3M5Y3VHeHlid3IySUU3TXpJb0tyQ3p5MD0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMC8wOS8wMy93aGF0LXRvLWRvLXdoZW4teW91ci12ZWhpY2xlLWxlYXNlLWVuZHMv&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=OCtaaUduamwydTIxdEpkVnliU3M5Y3VHeHlid3IySUU3TXpJb0tyQ3p5MD0=&h=a5a5a49d87774987823cba1c0abd103c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMC8wOS8wMy93aGF0LXRvLWRvLXdoZW4teW91ci12ZWhpY2xlLWxlYXNlLWVuZHMv&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=OCtaaUduamwydTIxdEpkVnliU3M5Y3VHeHlid3IySUU3TXpJb0tyQ3p5MD0=&h=a5a5a49d87774987823cba1c0abd103c

Fall IntoThose DIY Projects With A Home
Improvement Loan!

Wanting to revamp your home before the holidays? With First Financial's
Home Improvement Loan, you can create your dream home without breaking
the bank.** Learn more today!

Apply Online

How Much Do Your
Financial Vices Really
Cost?

We all need some little joys to get us
through the day, whether it's an
impulsive order of fries or a new pair
of jeans. But how much are your
financial pick-me-ups REALLY
costing you?

Read our blog to find out!
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You Can Now
Temporarily Lock and
Unlock Your Visa Credit
Card

Sometimes we need to switch off a
credit card with the click of a button.
Luckily, at First Financial, it's easy!
Click below to view our simple DIY

=

Tapping Your Retirement Savings
During A Financial Crisis

&
S

i

As the number of COVID-19 cases began to skyrocket, Congress passed the
Coronavirus Aid, Relief, and Economic Security (CARES) Act. The legislation
may make it easier for Americans to access money in their retirement plans,
temporarily waiving the 10% early-withdrawal penalty and increasing the
amount they could borrow. Understanding these new guidelines and the other
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rules for loans and early withdrawals may help you determine if they are
appropriate options during a financial crisis.

e

To schedule a no-cost, no obligation with the Investment and Retirement
Center, call 732.312.1534 or email one of our Financial Advisors today!

Securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member
FINRA/SIPC, a registered broker/ dealer and investment advisor. CBSI is under contract with the financial
institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, No
Financial Institution Guarantee. Not a deposit of any financial institution. CUNA Brokerage Services, Inc., is a
registered broker/dealer in all fifty states of the United States of America.

2020 School Year Classroom Grant Recipient #5

Congratulations to Theresa Eagan,
New Egypt's Dr. Gerald H. Woehr
Elementary School third grade
teacher who was the recipient of
a $159.96 Erma Dorrer classroom
ez grant from the 2019-2020 school
‘ R year. Eagan applied for this grant to
S e et purchase educational tools to teach
P e her third graders about banking and
—————— budgeting.

Read more about Theresa Eagan
and her dedication to teaching here.
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Mobile App Instant Balance Feature

KNOW YOUR BALANCE ANYTIME FROM
ANYWHERE FOR UP TO 6 ACCOUNTS.

I
I $#o5

Want a quick peek at your account balance without logging in? Tap the
Instant Balance button at the top of our mobile app's login screen. You can
view your balance instantly for up to 6 First Financial accounts!***

« Setup Instant Balance for the first time by logging into our
mobile app, clicking on the More tab at the bottom right of the
screen, and under Settings selecting Instant Balance. From there
you can select up to 6 accounts to feature, and then click Save.

Check It Out
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2020 Summer Reading
Contest Winners!

First Financial extends a BIG
congratulations to Savannah B., the
winner of a $75 Barnes & Noble gift
card in our annual Summer Reading
Contest!

Another congratulations to our $50
gift card recipient Cassandra F. and
$25 gift card recipient Emma V.

Thank you to all who participated this
summer and we hope your new
school year is off to a great start!
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Featured Member Testimonial

Until Next Time...

Thank you for being an Ambassador! If you ever need anything or have a
question, feel free to reach out to me. If your organization is conducting any
upcoming virtual benefits fairs or sharing materials on a virtual platform,
contact me to send you digital materials for your staff or | can print and send
your organization flyers, handouts, and any brochures you may need.

Feel free to pass this email along to your employees. As always, the staff at
First Financial looks forward to continuing to serve you. Please be well!

Chantel Baptiste, Business Development Representative
CBaptiste@firstficu.com |732.312.1541
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Download the First Financial app on your smartphone or tablet:

#  Download on the GET IT ON

S App Store P> Google Play

STAY CONNECTED:

000000

*APR = Annual Percentage Rate. Not all applicants will qualify, subject to credit approval. Additional terms &
conditions may apply. Actual rate may vary based on credit worthiness and term. A First Financial membership
is required to obtain a First Financial auto loan and is available to anyone who lives, works, worships,
volunteers or attends school in Monmouth or Ocean Counties. See credit union for details. A $5 deposit in a
base savings account is required for credit union membership prior to opening any other account/loan.

** Available on primary residence only. A First Financial membership is required to obtain a Home Improvement
Loan and is open to anyone who lives, works, worships, volunteers, or attends school in Monmouth of Ocean
Counties. See credit union for details. 1 Rate will vary based off of applicant’s credit rating. Not all applicants
who apply will be approved, subject to underwriting guidelines and credit approval. 2 Lien position and
appraisal valuation may affect the maximum loan amount. 3 Not all applicants will qualify for maximum Loan to
Value (LTV) ratio. It will be based off of creditworthiness, property type, occupancy, lien position, and loan
amount. Rates will be affected by LTV or combined LTV if there is another lien on the property. 4 Loan amounts
over $7,500.00 will be required to give First Financial FCU a security interest in their property. Rates will vary
based off of lien position and whether the loan is mortgage secured or unsecured. 5 For mortgage secured
Home Improvement loans First Financial FCU (FFFCU) will waive closing costs at inception of loan. If loan is
terminated within the first 2 years of opening, closing cost waiver is revoked and are required to be paid back
by member to FFFCU.

***You must have an account at First Financial Federal Credit Union (serving Monmouth and Ocean Counties
in NJ), and be enrolled in online banking, to use this application. Standard data rates and charges may apply.

You have the right to opt out of our — T -

emails. Please follow the instructions N c UA

below and dick on the SofeUnsubscribe em—
link to do so. LENDER Federally Insured by NCUA
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