
 

 

 

Guidance Before Entering a First Financial Branch 

• Consider your need. Can you accomplish your goal through Online/Mobile 
Banking, Branch Drive Thru, email, or over the phone? 

• Self-monitor your health. If you have or had any symptoms of COVID-19, 
please do not enter the Credit Union. Call 732.312.1500 to speak with 
Member Services over the phone or use our Mobile App or Online 
Banking to complete your transaction. 

• Please prepare your deposit, withdrawal, and other documents before 
you enter the Credit Union. Check writing stands and associated materials 
may not be available. 

• Since the number of people able to enter is limited, to the extent possible 
― we request one person per party per in-branch visit.  

• If you choose to wear a mask inside the branch, you may be asked to 
pause and temporarily drop your mask to identify yourself to our branch 
staff and/or security cameras.  

• Keep a six foot distance between you and anyone you may encounter, 
including staff and others inside the branch. 

• Please do not enter the branch if you have a fever or have been ill in the 

last 24 hours. You may instead proceed to the drive thru for further 

assistance. 
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