
 

 

 

Summer 2021 Quarterly Ambassador News  
 

  

  

Greetings!  

 

The Summer season will be coming to an end in a few more weeks, and we 
hope everyone is healthy and ready for the new upcoming 2021-2022 school 
year.  
 

Our updated extended operating hours as of July 12, 2021 are below. Our 
lobbies remain open to walk in's with extended hours, as well as we have 
added extended hours to all branch drive thru locations and our Member 
Relationship Phone Center. Appointments for account openings and loan 
closings are still strongly encouraged when possible.  
 

• All 3 Branch Drive Thru's are open from 9am to 5pm Monday 
through Thursday, open from 9am to 6pm on Friday, and open 
Saturday 9am-12:30pm.  

• All 3 Branch Lobbies are open to walk in's from 9am to 4:30pm 
Monday through Thursday, open from 9am to 6pm on Friday, and 
open Saturday 9am-12:30pm.  

• Member Relationship Phone Center - Has extended hours of 
operation from 8:30am to 5:30pm Monday through Thursday, 
8:30am to 6pm on Friday, and 9am-12:30pm on Saturday.  

• Loan Center - Continues to have modified hours of operation from 
9am to 5:30pm Monday through Thursday, 9am to 6pm on Friday, 
and 9am-12:30pm on Saturday.  

 

Please continue to check our new  COVID-19 updates webpage , as well as 
be sure to visit our upgraded website to view any homepage alert messages, 
Facebook , Twitter , and Instagram  for the latest updates.  

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9jcmVkaXQtdW5pb24taW5mby9jb3ZpZC0xOS11cGRhdGVz&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ckZHZy9DMkFUOGs3WlJWUytDSDRHUTg1T1BqeDdsODhNMGJnVmFoWUdTUT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=facebook.com&u=aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2ZpcnN0ZmluYW5jaWFsbmo=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=SEp3ZGluUVQzaFcwYzcvbVVPVTQrZG5BU2JsU3pDSTlFU25UcUdLc0E2bz0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=twitter.com&u=aHR0cHM6Ly90d2l0dGVyLmNvbS9uamJhbmtpbmc=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=a2JBUVIvQVVQcndOOVBRV0NoQ0RsMFdpNEdUNUJCeHBGTUsxTThNbzhrbz0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=instagram.com&u=aHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9maXJzdGZpbmFuY2lhbG5q&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Rzd5SkhJbGl5ZENmNWFjb1phS3ZvT3ZZYytIQ3JGTUFpKzlUc1BsTU44az0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cDovL3d3dy5maXJzdGZmY3UuY29t&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WVNSbm10OHdDc0ZOR2VVb0VBSTVlQTRHcytjRDdlQUtFWWRZeERFQkRoRT0=&h=6501f6b2b16046748f52fc487fdd797c


 

Other Important Updates: We've redesigned our website at firstffcu.com and it 
is now live. We can't wait for you to check out the exciting new changes and 
upgrades!  
 

Enjoy the rest of your Summer and wishing all of our 

educators a successful new school year!  

 

  

  

Back to School Auto Loan Special for  

School District Employees!  

 

Monmouth and Ocean County School District Employees are eligible to 
participate in our Back to School Auto Loan Special, when you apply between 
8/16 and 9/10 !  

• Get an additional 0.25% APR off your approved Auto Loan rate 
with rates as low as 2.24% APR ++  

• Plus, get a $50 Wawa gas card upon loan closing!  
 

Apply online and use promo code BOE25 or call 732.312.1500, Option 4 to 
apply over the phone. Don't forget to use the promo code when you call!  

 

Apply Now!  
  

 

  

  

Upcoming Virtual Seminars & Holiday Closings  

 

August 18, 2021 —  The Return of Conservative Investing Virtual Seminar 

, 6pm  

August 24, 2021 —  Women & Investing Virtual Seminar , 6:30pm  

September 1, 2021 —  Transitions to Retirement Virtual Seminar , 6pm  

September 6, 2021 — All locations will be closed in observance of Labor Day  

September 8, 2021 —  Social Security & Your Retirement Virtual Seminar , 
6pm  

September 15, 2021 —  Income for Life Virtual Seminar , 6pm  

September 22, 2021 —  How to Weather a Bear Market Virtual Seminar , 
6pm  

September 29, 2021 —  401(k) Rollover Planning Virtual Seminar , 6pm  
 

  

  

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=YXhWUHVNaXNwWExNUzFwcHNxY1h3cm5jM00vTjNoUlhaaEhyZ1dGLy9LVT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=myappro.com&u=aHR0cHM6Ly93d3ctYW9sYjUycC5teWFwcHJvLmNvbS9hcHByb29ubGluZS9iNTIvRmlyc3RGaW5hbmNpYWwvY28vZGVmYXVsdC5hc3B4P2xvYW50eXBlPUNvbnN1bWVyJnZlcnNpb249TmV3QXV0byZzb3VyY2VDb2RlPU5ld0F1dG8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=WEMrNlgxQktnUUlYUFcrZ2ZQVWorRnhoUU9rbHltQW5LL0puZDBBeE1GTT0=&h=6501f6b2b16046748f52fc487fdd797c
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Zelle® is Now Available!  

 

Zelle  makes sending money to friends, family and others you know fast, safe 
and easy. Enroll in Zelle in Online Banking or our Mobile App.  
 

See Zelle FAQs  here .    
 

Watch Our Zelle Video Tutorial  
  

 

  

  

Car Prices Hit a Record High,  
What Does This Mean For You?  

 

 

 

How did a computer chip shortage lead to some of 
the highest prices in cars today? Click below to 
learn about why cars are so expensive, when is 
the right time to buy, and how this could help with 
the car you already own.  

Read More  
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https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9hc3NldHMvZmlsZXMvQm95R0VHb1Q=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Nm1qcVlwSmZvK21ZeVluUzNFbmFBMFBKZU1ZYzl1SDFiYUlsbEpTcGl0ST0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=onlinebanktours.com&u=aHR0cHM6Ly93d3cub25saW5lYmFua3RvdXJzLmNvbS9tb2JpbGUvaW5kZXgucGhwP2I9OTEzMCZjPTEzODMyOA==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=eXFiK1VtbHh5WlRra3RiOUJWb0x0bFcyeTNSZkhIOFo2ZUUrRUtJWmNmaz0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMS8wNi8yNS9jYXItcHJpY2VzLWhpdC1hLXJlY29yZC1oaWdoLXdoYXQtZG9lcy10aGlzLW1lYW4tZm9yLXlvdS8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=T2VyNzNzMWtxcWN2OWxncG4yemU5U21IYWVKaWVYVy9oWEsrWVd4Wmdxaz0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMS8wNi8yNS9jYXItcHJpY2VzLWhpdC1hLXJlY29yZC1oaWdoLXdoYXQtZG9lcy10aGlzLW1lYW4tZm9yLXlvdS8=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=T2VyNzNzMWtxcWN2OWxncG4yemU5U21IYWVKaWVYVy9oWEsrWVd4Wmdxaz0=&h=6501f6b2b16046748f52fc487fdd797c


Summer Reading Contest for First Financial Kids  

Our annual  Reader Rewards Summer Reading 
Contest  is back for First Financial kids through 
8/31. Read books, earn rewards, and get a chance 
at the grand prize - which will be awarded to 3 lucky 
participants at the end of the Summer!*  

 

Complete a digital entry form for books read 
here. Happy reading!  

 

 

 

 

Submit a Book!  
  

 

  

  

 

 

How to Setup an External 
Transfer in Our Upgraded 
Online Banking System  

Did you know you can now setup 
external transfers between your other 
accounts at other U.S. financial 
institutions using our upgraded Online 
Banking?  

Check Out How  
  

 

  

  

 
 
 
 
 
 
 
 
 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9wZXJzb25hbC1hY2NvdW50cy9zdW1tZXItcmVhZGluZy1jb250ZXN0&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VDI1K3NhNjlrL1N4dmVDaXZvWXpMTkxLRG1zVFVKV1ZKa3o4aXcxN2hiQT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9wZXJzb25hbC1hY2NvdW50cy9zdW1tZXItcmVhZGluZy1jb250ZXN0&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=VDI1K3NhNjlrL1N4dmVDaXZvWXpMTkxLRG1zVFVKV1ZKa3o4aXcxN2hiQT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=jotform.com&u=aHR0cHM6Ly9mb3JtLmpvdGZvcm0uY29tLzIxMTc1NTMxMTkyODA1Mg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=cUdtRXczeW9ZWVZhR0VSM0NLd1pJNzBhaFQzQnNvVy9BT1dUbnhic2tuOD0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=jotform.com&u=aHR0cHM6Ly9mb3JtLmpvdGZvcm0uY29tLzIxMTc1NTMxMTkyODA1Mg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=cUdtRXczeW9ZWVZhR0VSM0NLd1pJNzBhaFQzQnNvVy9BT1dUbnhic2tuOD0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=jotform.com&u=aHR0cHM6Ly9mb3JtLmpvdGZvcm0uY29tLzIxMTc1NTMxMTkyODA1Mg==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=cUdtRXczeW9ZWVZhR0VSM0NLd1pJNzBhaFQzQnNvVy9BT1dUbnhic2tuOD0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=onlinebanktours.com&u=aHR0cHM6Ly93d3cub25saW5lYmFua3RvdXJzLmNvbS9tb2JpbGUvP2I9OTEzMCZjPTEzOTk4NQ==&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=Y25wQ3J1bnpSckUzVGQ5R20vNmVUbzRrQnY1Y0UzWUxrNjAyTTN5aExmMD0=&h=6501f6b2b16046748f52fc487fdd797c


How to Prevent Person-to-Person Payment Scams  

 

If you are a user of a P2P payment service 
such as Zelle, Square Cash, PayPal, Venmo, 
Facebook Payments, Google Wallet, Apple 
Pay, Payzur, and the like – buyer beware. 
Learn how scammers are using these tools, 
and how to prevent them from accessing your 
information.  

Read More  
  

 

 

 

  

  

Weighing the Pros and Cons of an IRA Rollover  

 

There's all sorts of things to consider when deciding if an IRA rollover is right 
for you. Read more to find out which decision is right for you.  

Continue Reading  
  

To schedule a no-cost, no-obligation appointment with the  Investment and 
Retirement Center , call 732.312.1534 or email one of our Financial Advisors 
today!  
 

• Mary.Laferriere@cunamutual.com 
• Maureen.Mcgreevy@cunamutual.com 

 
Representatives are registered, securities sold, advisory services offered through CUNA Brokerage 
Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor. CBSI is 
under contract with the financial institution to make securities available to members. Not 
NCUA/NCUSIF/FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any 
financial institution.  

 

https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly9ibG9nLmZpcnN0ZmZjdS5jb20vMjAyMS8wNi8wMi9ob3ctdG8tcHJldmVudC1wZXJzb24tdG8tcGVyc29uLXBheW1lbnQtc2NhbXMv&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=S05QOGtpdnFDZlkzV0g0V2xTc2FKb25DdjFIVHpGOCsxbmRObEhEbmlqQT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS9hc3NldHMvZmlsZXMvTm9qSUZjUTM=&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=TDFVNDdvWktyQTdJWlNuY1N5ZlhoNnU3eW4wVHZHRVQ5VHl1TkNtRDB3Yz0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS93ZWFsdGgtbWFuYWdlbWVudC9pbnZlc3RtZW50cy1hbmQtaW5zdXJhbmNl&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ay9jQjBvTSttTFlHaUlGejZTMmNUQ2ZxQ0NXcStMVUkrdmI2NzMzaVBLRT0=&h=6501f6b2b16046748f52fc487fdd797c
https://us-east-2.protection.sophos.com/?d=firstffcu.com&u=aHR0cHM6Ly93d3cuZmlyc3RmZmN1LmNvbS93ZWFsdGgtbWFuYWdlbWVudC9pbnZlc3RtZW50cy1hbmQtaW5zdXJhbmNl&i=NWRlNjZiMDhhNzk5YjgwZGE4NzI4OTc5&t=ay9jQjBvTSttTFlHaUlGejZTMmNUQ2ZxQ0NXcStMVUkrdmI2NzMzaVBLRT0=&h=6501f6b2b16046748f52fc487fdd797c
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Tips for Buying a Home  

in the Current Housing Market  

 

 

 

If you are currently in the market for a home, you are probably well aware that 
the nationwide housing inventory is at a record low, and the shortage is 
causing a problem for many prospective buyers. Between bidding wars, cash 
purchases, and low available inventory – here are a few strategies to help you 
navigate the current housing market.  
 

Plus, get up to $500 in closing cost credits with a  First Financial Mortgage !** 
Refer a friend or family member, and when they close on a First Financial 
mortgage — you'll get a $100 Visa ® gift card! Get started by completing 
a  mortgage referral form here . +  

Read more about the current housing market  
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Featured Member Testimonial  

 

 

  

  

Until Next Time...  

Thank you for being an Ambassador! If you ever need anything or have a 
question, feel free to reach out to me. If your organization is conducting any 
upcoming virtual benefits fairs, new hire orientations, or sharing materials on a 
virtual platform, contact me to send you digital materials for your staff or I can 
print and send your organization flyers, handouts, and any brochures you may 
need.  
 

Feel free to pass this email along to your employees. As always, the staff at 
First Financial looks forward to continuing to serve you. Please be well!  
 
   

Chantel Baptiste, Business Development Officer  

CBaptiste@firstffcu.com    | 732.312.1541   
 

First Financial Federal Credit Union  

732.312.1500 — Local Callers  

866.750.0100 — Out of Area  
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Download the First Financial app on your smartphone or tablet:  
 

 

 

 

 

STAY CONNECTED:  
 

       

 

*From 7/1 — 8/31/2021, First Financial Kids up to age 18 are eligible to participate in our Summer 
Reading Contest. Credit Union membership and First Financial Savings Account are required to 
participate. Participants will earn $1 per book read, up to 10 books. Each book requires a separate entry 
form to be filled out online using our electronic entry form. Only completely filled out entry forms will be 
eligible for reader rewards. Participants will earn 1 entry per book read in our prize drawing of three 
Barnes & Noble® eGift Cards in the amount of $75, $50, and $25. If the parent/guardian prefers - Reader 
Rewards can be electronically deposited to the child’s First Financial Savings Account when a 
confirmation email for each book read (up to 10 books), is received and reviewed by the Marketing 
Department upon completion of a digital entry form. Reader Rewards can also be redeemed in person in 
any First Financial branch by displaying the confirmation email(s) to a branch employee on a mobile 
phone or printed out. The 3 prize winners will be drawn at random on or about 9/18/2021 and will be 
contacted by the First Financial Marketing Department.  
 
**APR = Annual Percentage Rate. Subject to credit approval. Credit worthiness determines your APR. 
Rates quoted assume excellent borrower credit history and are for qualified borrowers. Your actual APR 
may vary based on your state of residence, approved loan amount, applicable discounts and your credit 
history. Higher rates may apply depending on terms of loan and credit worthiness. Available on primary 
residence only. The Interest Rates, Annual Percentage Rate (APR), and fees are based on current 
market rates, are for informational purposes only. Mortgage insurance may be required depending on 
loan guidelines. This is not a credit decision or a commitment to lend. If mortgage insurance is required, 
the mortgage insurance premium could increase the APR and the monthly mortgage payment. See 
Credit Union for details. A First Financial membership is required to obtain a mortgage and is open to 
anyone who lives, works, worships, or attends school in Monmouth or Ocean Counties. Qualified 
borrowers must meet eligibility requirements including, but not limited to, property location, loan amount, 
loan type, occupancy, property type, loan to value, debt to income ratios, FICO credit scores, refinance 
with cash out and other variables. NMLS CU ID: 685814.  
 
+Coupon for each referral must be completed and returned to the Marketing Department in order to 
qualify for the offer. The Mortgage Loan referral can be an existing First Financial member who does not 
currently have a First Financial mortgage. Not all applicants will qualify, subject to credit approval. The 
referral bonus will be payable to the referring member within 7 days after the loan closing. Limit one (1) 
$100 Visa® Gift Card per closed mortgage loan referral, either to a referring First Financial member or 
employee. Cannot be combined with any other offer including our Tell-a-Friend and Reward Yourself 
referral programs. Cash bonus may be considered interest reportable on IRS Form 1099-INT.  
 
++APR = Annual Percentage Rate. Not all applicants will qualify, subject to credit approval. Discount of 
.25% APR will be applied to your qualified loan rate, not to go below 2.24% for auto loans. Actual rate will 
vary based on creditworthiness and term. Offer not valid for current FFFCU loans. Cannot be combined 
with any other offer or promotion. Offer not valid on indirect auto loans. Must be a current 2021-2022 
school year Monmouth or Ocean County School District Employee in order to qualify. Additional terms & 
conditions may apply. Enter promo code BOE25 in the application process while applying online or tell 
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your representative the code while on the phone or in-branch. A First Financial membership is not 
required to apply for a loan. Upon loan approval your First Financial membership will be opened. A $5 
deposit in a base savings account is required for credit union membership prior to opening any other 
account/loan. †After approval and loan closing, you will be contacted and issued a $50 Wawa gift card for 
auto loans of $15,000 and above. Gas card offer ends 9/10/21 or while supplies last. See credit union for 
details.  

 

  

  

 

   

 

  

 


